World’s Best Global Training Partner
For Aviation Professionals

“As a leading global training partner for

aviation professionals, °
we will share our best practices through a L . Incheon Airport Aviation Academy (IAAA) is one of the
comprehensive range of aviation training ¢ first training centers in the world designated as Re-
programs at IAAA” . o* gional Training Center of Excellence (RTCE) by Inter-
° national Civil Aviation Organization(ICAQ).
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o . ° Center of AClin 2011 and a Training Partner of AClin
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With more than 14 years of experiences, we offer best 7 . delivering competency-based training programs.
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Courses Designed for different customer needs

IAAA has a strong belief that training must contribute I n c h eO n Ai r po rt

to salving the trainee’s problems at work. IAAA offers a = = d
wide range of courses from ICAQ/ACI/IATA courses to A\’ I at I 0 n Aca e m\l

customized programs.

ICAO Training Program

Officially Certified Training Center

IAAA was designated as ICAQO Regional Training Center \y
of Excellence (2014), ACI's Global Training Hub (2011),

and IATA Training Center (2019). It presents world's top
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ITP
ITP/R/AGA/SMS/004E

Aerodrome Safety Management Incorporat-
ing PANS-Aerodromes

This course will provide SMS Safety Managers with
necessary knowledge, skills and attitude to implement and
maintain an effective Safety Management System at an
aerodrome, in accordance with ICAO Doc. 9981 PANS Aer-
odromes as stipulated in ICAO Annex 14, Volume 1 and in
Annex 19.

=3 1TP

Airport Landside Security

ITP/R/ASF/ALS/011E

This course will provide relevant aviation secu-
rity personnel at the national/airport level with necessary
knowledge and skills to design and implement preventive
security measures in the landside area of an airport, in ac-
cordance with ICAO Annex 17, Aviation Security Manual Doc
8973 Restricted, the State’s National Civil Aviation Security
Program (NCASP) and Airport Security Program(ASP).

Co 125/ADORAT/245EN
Airport Development & ORAT

This course will provide airport developers with
necessary knowledge, skills and attitudes to ensure that
airport development & ORAT procedures are implemented
appropriately in order to achieve the goal of the efficient
and coordinated airport operation and management in ac-
cordance with airport development and ORAT manuals and
National Regulations.

hdhdh & 105/159/AGA PBB OPS

Airport Passenger Boarding Bridge(PBB)
Operations

This course will provide airport PBB operators with
the necessary knowledge, skills and attitudes to ensure that
airport PBB operation is implemented appropriately in ac-
cordance with PBB operations described in the manual and
procedures of Incheon Airport.

- € 159/002/AGA/AIR INSP

Aerodrome Inspection

This course provides a competency-based training
on aerodrome safety inspection for aviation authorities and
airport operators. Trainees will learn how to carry out aero-
drome inspection in accordance with ICAO SARPs(Standards
and Recommended Practices) airside areas.

Li 169/105/COM MTC SURV ENG

Aerodrome CNS Engineering

This course will provide CNS(Communication,
Navigation and Surveillance) engineers with the necessary
knowledge, skills and attitudes to ensure that the proce-
dures and process for CNS relevant facilities operations &
maintenance are implemented satisfactorily and applicably
in order to accomplish the goal of safe and efficient oper-
ations and maintenance in accordance with corresponding
standards and recommended practices.

STP
e — 109/130/AGA BHSHBS
Airport BHS & HBS Design & Management

The main goal of the training solution is to provide
BHS and HBS system managers with the necessary knowl-
edge, skills and attitudes to effectively perform their duties
in the BHS and HBS during normal and contingency opera-
tions in accordance with regulations and standards specified
in pertinent BHS & HBS manuals.

STP

Airport Greenhouse Gas Management

This course provides airport GHG(Green House
Gas) managers with the necessary knowledge, skills and at-
titudes to ensure that airport GHG management procedures
are implemented appropriately in order to achieve the goal
for credible airport GHG management.

109/018/AGA/GHG MGT

<P
STP
126/139/MGT AGA CSQM

Airport Customer Service Quality Management

This course is designed for airport service manag-
ers in charge of managing airport customer service quali-
ty to provide necessary tips and know-hows about how to
manage it appropriately. At the end of this module, trainees
can learn the various airport customer service quality skills
of Incheon Airport which has won ASQ airport customer sat-
isfaction survey No.1 Place over decade and get motivated
to enhance service level of their own organization.





